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Agenda 
Cloud Connections 2024 

Day One: April 17, 2024 
6:00 PM | Opening Cocktail Reception 
Location: The Vinoy / Tea Garden 

Day Two: April 18, 2024 
7:30 AM | Breakfast & Check-In

8:30 AM | Welcome and Overview! | Clark Peterson

8:45 AM | 2023 - 2024 CCA Annual Service Provider Survey - Predictions and Forecasts 
for the Path Ahead! | Clark Peterson, Matt Townend

9:30 AM | How to Unleash AI in Your Business | Mike Tessler

10:15 AM | Harnessing Generative AI to Reinvent Customers' Communications Journeys | 
Robin Gareiss, Ross McWalter

11:00 AM | Break 

11:15 AM | Changing Valuation Paradigms - The New Normal for Cloud and 
Collaboration Companies | Michael Quinn 

12:00 PM | Unlocking Revenue Streams: Seizing the CPaaS Advantage | Robert Galop, 
Matt Siemens, Carlos Aragon, Jon Brinton

12:45 PM | Driving Change: The Trends that are Shaping our Industry | Janet Schijns 

1:00 PM | Lunch 

2:00pm | UCaaS, CCaaS, CPaaS, Security: Crafting the Ultimate Collaboration Suite for 
Revenue Growth | George Schoenstein, Nicholas Clapper, Ross Spero, Carlos Aragon, 
Elka Popova

2:45 PM | Top Cloud Platforms: Innovations Propelling Cloud Adoption into the Future | 
Anand Buch, Brian Beutler, Bryan Wilson, Matt Townend

3:30 PM |  Mastering Marketing with AI: Cutting-Edge Strategies and Techniques | 
Angela Leavitt 
Location: Mirror Lake A 
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3:30 PM | Breakout Discussion: Establishing a Trust Framework - Best Practice Sharing 
for Business Identify Providers | Gerry Christensen, Rebekah Johnson 
Location: Mirror Lake D 

4:30 PM | Cloud Mobility Revolution: Revealing the Power of Mobile Connectivity | Lee 
Essex, Vandana Thomas, Jamie Hill

5:15 PM | Day Summary | Clark Peterson, Joe Marion 

7:00 PM | Dinner 
Location: Canopy at the Birchwood Hotel 

Day Three: April 19, 2024 
7:30 AM | Breakfast

8:30 AM | Microsoft - Charting a Path to Innovation in Communcations and AI | 
Shahab Syed

9:30 AM | Mastering the Microsoft Matrix: Exploring the Potential of the Ecosystem | 
Rick Garcia, William Rubio, Shahab Syed, George Schoenstein, Matt Townend

10:15 AM | Forecasting the Cloudscape: Navigating Present Realities and Future 
Horizons of Communications | Blair Pleasant, Dmitry Netis, Elka Popova, Matt 
Townend, Clark Peterson

11:15 AM | Know Your Customer: Unveiling CCA's Worldwide Best Practice Blueprint | 
Rebekah Johnson, Keith Buell, Joe Marion

11:45 AM | Spam, Scam, Robocalls - An Evolving Regulatory Landscape | Jonathan 
Marashlian, Mark Iannuzzi, Michael Pryor

12:15 PM | Event Wrap-Up | Clark Peterson, Joe Marion

12:30 PM | Lunch 

3:30 PM | Best Practices Breakout: Charting Paths to Profit: Exploring Indirect, Direct, 
and Alternative Sales Strategies | Janet Schijns
Location: Mirror Lake B 

3:30 PM | Best Practices Breakout: Elevating Excellence: CEO Strategies for Cultivating 
Culture and Boosting Profitability | Alan Rihm, Dave Gilbert 
Location: Mirror Lake C 
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Stay Connected. Stay Ahead.
CallTower delivers the world’s most advanced unified 

communications, contact center and collaboration solutions

CCaaSCONNECTUCaaS CollaborationIntegrations

SIP Prem 
Based Solution

Managed 
Microsoft 365

Services
Contact Center

Admin Portal

DID Porting Tools & 
Report

Operator Connect Direct Routing

GCC High

Powered by CallTower Security

Emergency
ServicesGlobal PSTN

Geo-Redundant
Network

Cisco CCP

Global industry-leading UCaaS, CCaaS, and Collaboration solutions across 70+ countries.

Providing and designing an environment where these solutions can work 
together for unified, connected communication

Empowered by 25+ Key Business Integrations

Improving collaboration and productivity

Empowering a secure and 
seamless user experience

Enabling customers with a choice 
(down to the user level)

Integrating communications in the 
digital workplace

Delivering powerful solutions to 
address today’s businesses.

Administrative provisioning through 
CallTower Connect, our proprietary portal.

www.calltower.com sales@calltower.com (800) 347-5444



Get the expert engineering support you need to meet 
project deadlines with ECG’s Staff Augmentation services.

With ECG Staff Augmentation, you can get:

1.866.324.0700    www.ecg.co

Long-term support 
from skilled engineers

Help implementing new 
features & integrations 

A full-time virtual VP 
of Engineering

Always up-to-date 
cyber security insights 

Guidance on 
regulatory requirements 

The right personnel 
for the right project

Continuity – your 
dedicated engineer 
works only with you

Dedicated help 
whenever you need it

ECG Staff 
Augmentation
Enhance Your Voice Engineering 
Capabilities With Expert Support



Fast deployment

Less time training

Bring Your Own Cloud

Peace of mind
with 24/7 support

Managed hosted Session Border
Controller for Service Providers



PROFESSIONAL
RECORDING

STUDIO 

Monthly recurring revenue

Increased customer loyalty

+1 438 444 1035

partners@phone-design.com

Expert image

Customer experience booster

“ Finally a real recording studio
specialist in greeting messages! ”

IT & TELECOM 
PROFESSIONALS

For

www.phone-design.com

N°1

WHITE 
LA

BE
L STUDIO SERV

ICES ·



UNITY CONTACT CENTER
SMB CONTACT CENTER FOR CISCO BROADSOFT
Supercharge customer engagement in one platform 

WEB CHAT

EMAIL

CALLBACK

SMS

ASK US FOR A DEMO 
www.kakaposystems.com



Reply Cloud
VoIP Monitoring & Service Assurance 
Platform

Customized and White Labelled Desktop Application for Service Providers  

1Reply Cloud | Assess, Monitor, Troubleshoot

VoIP Network Assessment

  

VoIP Network Assessment

  

Daily LAN and 
Performance Monitoring

  
White Labeled & Customized 

Solution

Reply Cloud has launched an easy to deploy and simple to use white labeled desktop application for VoIP Network Assessment and 
monitoring that is powered by an innovative customization engine.  The customization engine enables VoIP Service Providers to 
define which specific network settings like UDP & TCP ports are being tested. The desktop application test results will be 
immediately availalbe to the end customer, but can also be remotely accessed by the Service Provider through the Reply Cloud 
partner portal. 

Make sure your customer’s network is 
ready! The Desktop Application runs a 
customized init ial VoIP Network 
Assessment to identify any issues or 
network settings that need to be 
changed before installation. 

After installation, Reply Cloud will 
continue to monitor the network to 
send alerts for setting changes and 
VoIP quality performance.

Validates all required TCP & UDP ports are 
open on the Firewall

Runs a Latency & Bandwidth test, SIP ALG, 
UDP Timeout, and Double NAT Discovery

Makes real VoIP calls to validate performance

The Desktop Application is able to be 
white labelled with the Solution 
Provider’s logo/branding. Network 
testing is completely customizable to 
test for settings that are specficially 
relevant to your VoIP Service.





Have questions? Contact us here: 

US: +15612323891
EU: +31208081206

info@cloudcommunications.com

www.cloudcommunications.com
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